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If you wish to trace someone who you believe is
in prison custody but do not know their exact
whereabouts you can contact the Prisoner
Location Service. Their address is:

PRISONER LOCATION SERVICE
PO BOX 2152
BIRMINGHAM
B15 1SD

The following information must be included
with your enquiry:

Full name of person you want to contact
Details of any known aliases
Date of Birth
Sentencing details (if known)
Reason for enquiry

If the person is in custody your details will be
passed to them and the prisoner will be asked to
give consent for the disclosure of their
whereabouts. In appropriate cases the prisoner
may be advised to give the name and address of
their solicitor. All replies and disclosures of
information will be in accordance with
departmental rules and data protection
legislation and you need to be aware that the
process can take about three weeks – no
information can be given over the telephone.
You can contact the National Offender
Management Service as follows.

National Offender Management Service
Ministry of Justice
102 Petty France
London
SW1H 9AJ

Telephone: +44 (0)20 3334 3555
Fax: +44 (0)20 3334 4455
email: general.queries@justice.gsi.gov.uk

PRESS OFFICE
Opening hours and contact details
News Desk: 020 3334 3536
(Monday - Friday: 7am to 8pm)
Emergency media calls (out-of-hours):
07659 173 270
Acting Head of News
Rob Smith: 020 3334 3505
Acting Deputy Head of News
Simon Steel: 020 3334 3510
Chief Press Officers
Debbie Kirby: 020 3334 3520
Simon Steel: 020 3334 3510
Fran Murphy: 020 3334 3532
Victoria Buxton: 020 3334 3541
Eve Shuttleworth: 020 3334 3539

Offender Management Desk
Senior Press Officer
Paul Shaw: 020 3334 3519
Press Officers
Jen Wood: 020 3334 3518
Tom Hodson: 020 3334 3527
Lydia Austen: 020 3334 3713

Probation and Public Protection Desk
Senior Press Officer
Joanna Jacobson: 020 3334 3523
Press Officers
Suzanne Colley: 020 3334 3524
Hugo Biggs: 020 3334 3514
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